CHARTER FIBERLINK Betty Sanders
SC"CCO, LLC Directof Regulatory Affairs

Direct: 314-288-3259
Email: betty.sanders@chartercom.com

April 1, 2009

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC'’s
(“Charter”) Tariff(s) No. 3. The following tariff pages flisted below carry an effective date of
April 3, 2009;

22" Revised Page 2 Orlglnal Page 42.1
Original Page 46.1 7" Revised Page 53

In this filing Charter proposes to introduce to its business customers Voice Trunk Services.
Also included in this filing is clarification on Seasonal Suspension for business customers.

Questions regarding this filing may be directed to me at 314 288-3259 or to Sheerie Green at
314 288-3327.

Sincerely,

N4

Betty Sa;'lders

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LLC -
Local Exchange Services Tariff

SC PSC TARIFF No. 3

22" Revised Page 2

Replaces 21" Revised Page 2
Check Sheet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision

1 Origina 31 6" Revised
2 22" Revised* 32 1% Revised
3 2" Revised 33 7" Revised
4 1* Revised 33.1 3" Revised
5 Original 34 7" Revised
6 Original 35 3" Revised
7 1% Revised 351 4" Revised
8 1% Revised 35.2 1* Revised
9 Original 36 2" Revised
10 3" Revised 37 3" Revised
11 3" Revised 37.1 1% Revised
12 4" Revised 38 3" Revised
13 2" Revised 39 4" Revised
14 Original 40 2" Revised
15 Original 41 2" Revised
16 Original 42 1* Revised
16.1 Original 421 Original*
16.2 Orginal 43 2™ Revised
17 1* Revised 44 2™ Revised
18 1% Revised 45 2" Revised
19 3" Revised 46 5" Revised
20 3" Revised 46.1 Original*
21 Original 47 3" Revised
22 2" Revised 48 1* Revised
22.1 4™ Revised 48.1 2" Revised
23 4" Revised 48.2 Original

24 Original 49 6" Revised
25 Original 50 10" Revised
26 Original 51 2" Revised
27 1% Revised 52 3" Revised
28 1% Revised 53 7" Revised*
29 5™ Revised 53.1 Original

30 10" Revised 54 1% Revised
30.1 2" Revised 54.1 1* Revised
30.1.1 1% Revised 55 Original
30.2 3" Revised

30.3 1% Revised

*New/Revised this filing

1ssued 'By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: April 2, 2009 Effective Date: April 3, 2009



Local Exchange Services
Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3
Local Exchange Services Tariff Original Page 42.1

5.7.1. Recurring Rates
Charter Business® Voice Trunk Service

This is a local exchange private, dedicated access service. This T1 Primary Rate Interface (PRI) or
Integrated Services Digital Network (ISDN) service will be provided over fiber facilities only and
configured with up to 23 voice and 1 sighaling channel and will be available to business customers
who choose the Telephone Company as their IntralL ATA toll and interLATA long distance provider.
Services are available to business customers within the local service area of the Telephone
Company and who subscribe to the local exchange service of the Telephone Company. The
guantity of services provided is dependent on the technical feasibility af the specific location. The
rates for this service will be determined on an Individual Case Basis.

Local exchange service as described in this tariff with the exception of Line Intercept Services, will
be provided for Charter Business® Voice Trunk Service. Also included is Caller ldentification, Ten
Toll Free numbers (upon request) and logical grouping of the channels across voice trunks. Service
Charges as described in section 5.7.4 for business will be applicable to this service. Additional
construction and facilities may be required at the customer's expense and wilt be determined on an
Individual Case Basis.

Direct Inward Dial (DID) numbers are available for purchase with Charter Business® Voice Trunk
only. DID numbers come in blocks of numbers up to 20 and 100.

DID 20 Biock $10.00 per month
DID 100 Block $40.00 per month

The following services as described and priced in this tariff for business services are also available
with Charter Business® Voice Trunk.

Additional White Page Listing Block International

Directory Assistance Additional Yellow Page Listing

Private Number Service Operator Services

Tolt Restriction Block 3™ Party and Collect
Issue Date: April 2, 2009 Effective Date: April 3, 2009

Issued By: Betty Sanders, Director - Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Georgia, LLC

(N)

(N)



Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3
Local Exchange Services Tariff Original Page 46.1

5.7.3. Other Services and Charges (Cont’d)

Customer Initiated Temporary Suspension of Service (Seasonal Suspension)

A customer may request a temporary suspension of service to accommodate extended absence

needs for vacation, etc. Requests for suspension may be in three (3}, four (4), five (5) or six (6)

consecutive month increments, and can only be applied to the Telephone Company customer’s

account one (1) time per calendar year. The restored service will be the same and will reflect the
same features as the service prior to the suspension.

This service is available only to customers with a minimum of a twelve (12) month term agreement
and provides for a suspension of tefephone Service(s) for a prescribed pericd on an annual basis.
Seasonal suspension of services witl result in avaitability of dial tone with access only to 911 or
Charter customer care service. No other services or features will be active or aperational during a
seasonal suspension period. Seasonal suspension shall apply to any or all lines (any or all
telephone numbers) of an account and is billed on a per ling basis. The period of suspension will be
the same for and applied to each year of the agreement term.

The term of the original agreement shall be extended by & period equal to the annual period of the
suspended service requested by the customer. Such extension shall apply on an annual basis. All
renewal service periods shall also include a seasonal suspension period with the extension of such
renewal period to be equal o the length of the seasonal suspend for the annual renewal period. For
example, if the suspension period is three months, the term agreement shall be extended by three
months times each year of the term agreement. Accordingly, a two year term agreement with a three
month suspension shall be extended in term by six months. Any subsequent renewal period shall be
extended by that same period (six months).

In the event Customer desires to terminate seasonal suspension of service(s) prior to the end of an
annual seasonal suspensicon period, customer's service will be restored fully and all partial months
charges will be prorated. Early termination of any annual seascnal suspension shall not reduce the

amendment term regardless of whether future seasonal suspensions are fully utilized by the Customer.

Use of Temporary Suspension of Service option allows the customers to not be charged a
disconnect service order charge and a new connect service order charge, while maintaining their
telephone number. The customer may be charged an Add/Change Charge each time Suspension
Service is requested. All other monthly recurring charges are waived during the suspended
period.

Seasonal Suspension Service Rate — see page 46

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: April 2, 2009 Effective Date: April 3, 2009

(N)

(N)



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 7" Revised Page 53
Replaces 8™ Revised Page 53

Appendix C — Current Price List for Business Services

Current Current
Monthly Non-Recurring
Section Service Description Charge Charge
Block Repeat Dialing NC
Selective Call Acceptance $ 4.00
Speed Dial 8 $ 200
Speed Dial 30 $ 3.00
Three Way Calling $ 4.00
Toll Restriction NC
Block Collect Calls NC
Block Third Party Calling NC
Block International LD Calling NC
Block Operator Services NG
And Directory Assistance
Auto Call Back $ 4.00 $ .90 peruse
- $ 9.00 Maximum per mo.
Auto Busy Redial $ 4.00 $ .90 peruse
$ 9.00 Maximum per mo.
Call Hold $ .50
Hot Line $ .50
5.7.3 Other Services and Charges
Additional White Page Listing $ 5.00
Additional Yellow Page Listing $ 5.00
Busy Line Interrupt - $ 20.00
Busy Line Verify $ 20.00.
Enhanced Directory Assistance $ 1.79peruse
Directory Assistance for NC
Physically Impaired
Hunt Group $ 1.50
Non-Listed Number* $ 5.00
Non-Published Number* $ 5.00
Operator Assisted Calls $ 1.10 Per Use
Private Number Service $ 5.00
Seasonal Suspension $ 10.00
DID 20 Block $ 5.00
DID 100 Block $ 20.00

(") Effoclive 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe to these services
will be grandfathered and allowed to retain these services until: 1) service is terminated per customer's reguast, 2) non pay
disconnection of telephone service or) the Customer is notified by the Company that the grandfathered service has been
discontinued.

Issued By: Betty Sanders, Diractor Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: April 2, 2009 Effective Date: April 3, 2009



